
Useful organisations and 
relevant legislation for 
Green Flag Award applicants 
and judges in England

EN G L A N D



Section 1

A Welcoming Place

+  Welcome 

+ Good and Safe Access

+ Signage

+ Equal Access for All



Relevant Legislation

The Equality Act 2010 www.gov.uk/guidance/equality-act-2010-guidance

Occupiers’ Liability Acts 1957 and 1984 (www.legislation.gov.uk) set out a legal requirement to ensure that 
play areas have correct and adequate signage.

Useful Organisations

The Black Environment Network
www.BEN-network.org.uk

BEN works to enable full ethnic participation in the built and natural environment. They publish 
information for green space managers and discussion papers free online, as well as offering training 
& consultancy.

Disabled Go!
www.disabledgo.com

The leading provider of access information for disabled people in the UK.

DisabledGo!
www.disabledgo.org

Offering disabled access surveys & audits, access guides, online training solutions & more to UK 
businesses & organisations.

RoSPA
www.rospa.com

The Royal Society for the Prevention of Accidents, who provide information on legal requirements and 
good practice for signage.

Sustrans
www.sustrans.org.uk

A charity enabling people to travel by foot, bike or public transport for more of the journeys they make 
every day. They offer information on safe routes and the National Cycle Network.

Visit England/Visit Britain

www.visitbritain.org

Tourist body offering access statements – examples and information on writing-access-statement. A free 
online tool to produce your own access statement is at http://www.access.tourismtools.co.uk/.
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Section 2

Healthy, Safe and Secure

+ Appropriate Provision of Facilities 
and Activities

+ Quality of Facilities

+ Safe Equipment and Facilities

+ Personal Security 

+ Control of Dogs



Relevant Legislation

Health and Safety at Work Act 1974: www.hse.gov.uk/legislation/hswa.htm

Relevant British and European Standards: European Union EN1176 – Playground Equipment Standard; 
BS7188 and EN1177 – recommended surfacing Standards.

Anti-Social Behaviour: Legislation is available to designated officers of Local Authorities or Police Officers 
(including Community Support Officers) to deal with statutory nuisance from individuals either putting 
a notice on the space itself through Public Spaces Protection Orders (s.59) or on an individual through 
Community Protection Orders (s43) (Anti-Social Behaviour, Crime and Policing Act 2014 Part 4, Ch. 2)

www.gov.uk/government/uploads/system/uploads/attachment_data/file/352562/ASB_Guidance_
v8_July2014_final__2_.pdf; www.gov.uk/government/uploads/system/uploads/attachment_data/
file/251313/01_Factsheet_Environmental_ASB_-_updated_for_Lords.pdf

In England dog by-laws are replaced by Public Spaces Protection Orders (existing Dog Control Orders will 
stay in effect until 20 October 2017 unless replaced. Parish councils can still change existing Dog Control 
Orders). Details must be specified – you need to ensure that it states both that dogs should be on a lead 
and no dog fouling. www.legislation.gov.uk/ukpga/2014/12/part/4/chapter/2/crossheading/public-
spaces-protection-orders/enacted

Dealing with Irresponsible Dog Ownership - guidance for Local Authorities, Police and some Social 
Landlords 2014: www.gov.uk/defra (England and Wales)

Useful Organisations

Fields in Trust
www.fieldsintrust.org 

Fields in Trust publishes several different guides on safe play outdoors for children, both on structures and 
in nature, and learning and playing for early years. Their updated “Beyond the 6 Acre Standard” (2015) 
sets out the latest guidance on open space and design. 

Keep Britain Tidy
www.keepbritaintidy.org

Offering public space consultancy, award schemes, campaigning and advice. They also publish research 
including “People, Places and their Green Spaces: A segmentation of people who use green spaces“ 
(2010). Their dog fouling campaign ‘We are Watching You’ won a Charity Award 2016, and is available for 
purchase.

Section 2



Play England
www.playengland.org.uk/

Play England aims for all children and young people in England to have regular access and opportunity 
for free, inclusive, local play provision and play space. They provide guidance on play initiatives, good 
design, health and safety for play equipment.

Register of Play Inspectors International
www.playinspectors.com/

The official UK body for examining, accrediting and certifying inflatable, indoor and outdoor 
play inspectors.

RoSPA
www.rospa.com

The Royal Society for the Prevention of Accidents, who provide information on legal requirements and 
good practice for equipment provision at http://www.rospa.com/play-safety/advice/

Sport England
www.sportengland.org

Sport England is the government agency that gets more people playing sport. They offer funding, advice 
and support on the planning and procurement of facilities and carry out research.



Section 3

Well Maintained and Clean

+ Litter and Waste Management

+ Arboricultural Maintenance

+ Landscape Maintenance

+ Building and Infrastructure Maintenance

+ Equipment Maintenance 



Relevant Legislation

Environmental Crimes: Anti-Social Behaviour, Crime and Policing Act 2014 Part 4, Ch 2 and Clean 
Neighbourhoods and Environment Act 2005 give powers to tackle littering, flyposting and other 
environmental crimes – guidance is available at www.gov.uk/guidance/local-environmental-quality

Code of Practice on Litter & Refuse sets out standards for litter and refuse on relevant land, including most 
public open spaces. https://www.gov.uk/government/publications/code-of-practice-on-litter-and-
refuse

National Waste Regulations: www.gov.uk/guidance/waste-legislation-and-regulations

Health and Safety at Work Act 1974: www.hse.gov.uk/legislation/hswa.htm

Useful Organisations

The Arboricultural Association
www.trees.org.uk
A world leading body for over 50 years delivering professional skills and guidance.

CIWM
www.ciwm.org
The pre-eminent institution for resources and waste management.

CIWEM
www.ciwem.org
A royal chartered professional body dedicated to improving the quality and management of water and 
the environment

The Forestry Commission
www.forestry.gov.uk
A government department which provides information on managing forests and biosecurity in the UK 
nations, as well as hosting The National Tree Safety Group – Commonsense Risk Management of Trees 
(2011). See http://www.forestry.gov.uk/pdf/FCMS024.pdf/$FILE/FCMS024.pdf, which includes legal 
obligations for landowners and managers, and a summary for estates and smallholdings at www.
forestry.gov.uk/safetreemanagement.

IOSH
www.iosh.co.uk
Institution of Occupational Safety and Health, who offer training courses.
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Keep Britain Tidy
www.keepbritaintidy.org
A UK-based independent environmental charity. They run campaigns to reduce litter, improve local places 
and prevent waste.

Lantra
www.lantra.co.uk 
A leading body in land based and environmental training courses.

Royal Horticultural Society (RHS)
www.rhs.org.uk

RoSPA
www.rospa.com
Royal Society for the Prevention of Accidents, who provide play equipment safety check guidelines:
www.rospa.com/play-safety



Section 4

Environmental Management

+ Managing Environmental Impact

+ Waste Minimisation

+ Chemical Use

+ Peat Use

+ Climate Change Adaption Strategies 



Relevant Legislation

Waste Legislation guidance: www.gov.uk/guidance/waste-legislation-and-regulations

Department for Environment, Food and Rural Affairs (DEFRA): guidance on approaches to sustainable 
management including air quality and water and pollution obligations at www.defra.gov.uk. 

Department for Environment, Food and Rural Affairs: Peat Policy “The Natural Choice: Securing the Value 
of Nature” 2011 (England)

EU Directive on the Sustainable Use of Pesticides: http://ec.europa.eu/food/plant/pesticides/sustainable_
use_pesticides/index_en.htm – which recommends the use of pesticides be reduced or eliminated in 
certain specific areas.

EU Regulation 1107/2009, the Placing of Plant Protection Products on the Market:

See the current status of active substances in the EU at http://ec.europa.eu/food/plant/pesticides/eu-
pesticides-database/public/?event=homepage&language=EN

For a current list of permitted pesticides in the UK check the Chemical Regulation Directorates database: 
https://secure.pesticides.gov.uk/pestreg/

Useful Organisations

European Commission Eco-Management and Audit System (EMAS) and EN/ISO 14001
www.iema.net

Forestry Commission
www.forestry.gov.uk

Green Flag Award
www.greenflagaward.org
Pesticide Reduction Good Practice Guide. 

Landscape Institute
www.landscapeinstitute.org
Guidance for greenspace managers and landscape architects. 

Pesticides Action Network UK
www.pan-uk.org
Guidance on all pesticide usage. 

The Soil Association
www.soilassociation.org 
Good practice examples on managing sites without pesticides.

WRAP
www.wrap.org.uk
Waste Charity that works with governments, businesses and communities to deliver practical solutions 
to improve resource efficiency.
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Section 5

Biodiversity, Landscape 
and Heritage

+ Management of Natural Features, Wild 
Fauna and Flora

+ Conservation of Landscape Features

+ Conservation of Buildings and Structures



Relevant Legislation

Legislation relating to species and habitats protection under local, national and international protected 
area designations. Summary at http://jncc.defra.gov.uk/page-4
Legislation relating to heritage protection. Summary at https://historicengland.org.uk/advice/hpg

Useful Organisations

Buglife
www.buglife.org.uk
Conservation charity that offers information for protecting invertebrates.

Green Flag Award
www.greenflagaward.org
The Green Flag Award Biodiversity Advice Pack, offering guidance and advice on good practice 
management of a range of different habitats.

GB Non-Native Species Secretariat
www.nonnativespecies.org
Management of invasive non-native species: http://www.nonnativespecies.org/index.cfm?pageid=146
Management of invasive aquatic non-native species: http://www.nonnativespecies.org/index.
cfm?pageid=510

Heritage Lottery Fund
www.hlf.org.uk
Publishes management guides, including Management and Maintenance Plan Guidance and 
Conservation Plan Guidance, and Learning to Rethink Parks, exploring different strategic approaches 
to management: www.nesta.org.uk/publications/learning-rethink-parks

Historic England
www.historicengland.org.uk/advice
Publishes an extensive range of expert advice and guidance to help managers care for and protect 
historic places.

Institute of Cemetery and Crematorium Management (ICCM)
www.iccm-uk.com/iccm/index.php. 
Provides specific guidance on the management of cemeteries and crematoria. 

Natural England National Character Areas
www.gov.uk/government/publications/national-character-area-profiles-data-for-local- 
decision-making

Plantlife
www.plantlife.org.uk Protecting and conserving wild plants and fungi. 

Wildlife Trusts
www.wildifetrusts.org
Charity dedicated to the protection of nature. Local Trusts run nature reserves, offers information about 
species and habitats, articles and news, and manages a volunteering network. Bee’s Needs website 
(advice hub for the pollinator strategy) http://www.wildlifetrusts.org/Bees-needs/pesticides
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Section 6

Community Involvement

+ Community Involvement in Management 
and Development

+ Appropriate Provision for Community



Useful Organisations

The Black Environment Network
www.BEN-network.org.uk
BEN works to enable full ethnic participation in the built and natural environment, and publishes specific 
advice on involving hard-to reach groups: Guidance for Greenspace Managers. 

Fields in Trust
www.fieldsintrust.org 
Fields in Trust, formerly the National Playing Fields Association, provides guidance and legal advice to 
landowners on safeguarding public open spaces for future generations.

Keep Britain Tidy
www.keepbritaintidy.org
Advice on campaigns and communication materials.

Love Parks
www.loveparks.org
An online community hub, access to resources and opportunity to promote activities and events

Natural England/National Statistics
https://www.gov.uk/government/collections/monitor-of-engagement-with-the-natural-
environment-survey-purpose-and-results
Monitor of Public Engagement with the Natural Environment (MENE) Reports (quarterly statistics).
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Section 7

Marketing & Communication

+ Marketing and Promotion

+ Provision of Appropriate Information 
Channels

+ Provision of Appropriate Educational and 
Interpretational Information



Useful Organisations

Green Flag Award
www.greenflagaward.org
Information on marketing and draft communications templates is available.

Learning through Landscapes
www.ltl.org.uk
A UK charity dedicated to enhancing outdoor learning and play for children. They publish guidance and 
lesson plans available to members, and some to non-members

Sensory Trust
www.sensorytrust.org.uk
Information and projects on inclusive and sensory design. 

The Tree Council
www.treecouncil.org.uk
The UK’s lead charity for trees, running campaigns and working in partnership with communities, 
organisation and government to make trees matter to everyone.



Section 8

Management

This section evaluates how well the 
contents of the management plan are 
implemented in practice on the site. It is 
assessed in one criteria only:

+ Implementation of Management Plan



Useful Organisations

Green Flag Award
www.greenflagaward.org
Raising the Standard – The Green Flag Award Guidance Manual

Partners and Sponsors

DS Smith
www.dssmith.com : Official sponsor of the Green Flag Award in the UK
A leading provider of corrugated & plastics packaging, supported by paper & recycling operations. 
Staff volunteer and fundraise to support their local communities and green spaces. 

Federation of City Farms & Community Gardens
www.farmgarden.org.uk : A Green Flag Award partner
An organisation which gives support and a national voice to community groups who create and nurture 
a green space for the benefit of their community. 

Fields in Trust
www.fieldsintrust.org : A Green Flag Award partner
Fields in Trust, formerly the National Playing Fields Association, provides guidance and legal advice to 
landowners on protecting public open spaces for future generations. 

Historic England
www.historicengland.org.uk : Sponsor of Green Heritage Site Status in England
Publishes an extensive range of expert advice and guidance to help managers care for and protect 
historic places

National Housing Federation
www.housing.org.uk : A Green Flag Award Partner
Speaks for the affordable housing sector and campaigns for better housing in the UK. Partners in the 
development and delivery of the Green Flag Award in this sector.
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